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- Range of communication approaches e.g. email, text messages, postcards, apps (e.g. TAP "Thank and Praise" app),
newsletters, face to face events, coffee mornings etc.
- Parenting Programmes e.g. "Incredible Years" or "Triple P."
- Parent portal on website with access to mental health and wellbeing downloadable resources for parents/carers, and
up-to-date information on making NHS mental health referrals etc. 
- Awareness of and sensitivity to stigma around mental ill health, especially for some families depending on their
previous experiences and/or possible cultural stigma around mental (ill) health
- Positive and non-judgmental dialogue, validating their experiences and emotions, and having a Trauma-Informed lens
- Celebrate successes of child/young person as much as possible to foster trust and a home/school alliance
- Dedicated staffing and/or space in school for families and carers e.g. Family Support Worker and/or designated room
for parents, families and carers
- Staff open door policy with ample time for parents - BUT could have implications for staff wellbeing - need balance
- Displays & signage about mental health incl'g signposting support, and consider more than one language if quite a lot
of parents/carers with EAL (including refugees and asylum seekers)
- Consider accessibility for parents and carers with additional needs/disabilities, and/or mental health concerns
- Give as much notice as possible to parents/carers ahead of time of any changes to school schedule or dates etc. 
- Parent drop-in sessions held regularly

SUPPORT IN SCHOOL:

OVERVIEW OF IDEAS PROMOTING EFFECTIVE WORKING WITH PARENTS.
FAMILIES AND CARERS TO PROMOTE A GENUINE TEAM AROUND PUPILS,
WITH A CONSISTENCY OF APPROACH AND SHARED AIMS AND STRATEGIES 
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SUPPORT IN SCHOOL: (CONTINUED)
- Information sessions e.g. about ACEs and other aspects of mental
health and wellbeing
- Resource-making events e.g. Visual timetable, Things I can and
can't control resource, etc. - for their children and/or themselves
- Information about and support for adult mental health issues is
available 
- Parent support programmes are made available via the school, 
e.g. Multi-Family Groups
- Food banks and other similar support are provided as deemed
appropriate, whilst being sensitive so as not to feel them feel 
in any way embarrassed, and taking steps to preserve their dignity 
- Clear, honest and appropriate communication with parents,
families and carers to promote pupil, staff and parental wellbeing
and to help dissipate any “us” and “them” feelings parents and
carers may have towards staff. 

- Multi-Family Groups 
- Adverse Childhood Experiences (ACEs) & Trauma-
Informed Practice e.g. 1 hour Free ACEs online learning 
- Unconscious bias          
- Active listening skills (see Samaritans courses below)
- Conflict resolution
- Samaritans courses e.g. Conversations with Vulnerable
People, Building Resilience & Wellbeing, Suicide Awareness

OVERVIEW OF IDEAS PROMOTING EFFECTIVE WORKING WITH PARENTS.
FAMILIES AND CARERS TO PROMOTE A GENUINE TEAM AROUND PUPILS,
WITH A CONSISTENCY OF APPROACH AND SHARED AIMS AND STRATEGIES

TRAINING FOR STAFF:

IDEAS TO MEASURE AND EVALUATE IMPACT:
- Parents feel supported, heard &  
 valued in regular anon. questionnaires
- Ofsted  "Parent View" questionnaire 

SIGNPOSTING SUPPORT OUTSIDE SCHOOL:
- Local Offer & community parent/carer support groups
- Support locally, nationally, online and
internationally, including DfE Hub resources, GP /
doctor, counselling services, wellbeing apps, charities,
hotlines etc.
- Other local links with organisations in the community
e.g. churches & other places of worship, food banks etc. 
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- Fewer incidents
of parental aggression      
 towards staffMULTI-AGENCY:  Use an Early Help Assessment Plan (EHAP) 

to work closely with external agencies supporting vulnerable families.


